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“Character and Integrity, 
Service with Honor and Action with Respect” 

      Message from the Chief    
                 Chief John “Jack” Drumm 

I am pleased to provide you with the 2012/2013 Annual Report, my fourth since appointment as your 
Chief of Police in January 2010.  I stand most proud as I reflect upon the many accomplishments 
obtained by the Madison Police Department and its members over the last three and one-half years, and 
with the development of the “new” Madison Police Department and the many great changes that have 
occurred.  It continues to be exciting times for the officers and people of this great community as we go 
from “Good to Great”. 
I would like to extend our thanks and appreciation to the Madison Board of Police Commissioners, the 
Board of Selectmen, the Board of Finance and you, the citizens of Madison, for your continued support 
of our agency.  Without your strong support, it would be difficult for us to successfully accomplish our 
mission to provide the highest level of professional police services to this community.   
During the 2012-2013 FY the agency accepted retirements and resignations of (9) nine officers.  This 
started the initiation of an aggressive hiring process seeking qualified individuals to join the Department, 
with an emphasis on diversity and developing a work force reflective of the people we serve.  The 
Madison Police Department has recruited some of the most highly trained patrol officers and 
sophisticated investigators to our agency.  Their mentorship has been invaluable in our training, 
development, and competency. With this change of culture the Department has experienced tremendous 
growth and potential.  



 

Overall, our major crime index and motor vehicle violation enforcements have again continued to drop 
although our calls for investigative services have steadily increased. This trend clearly denotes what a 
positive impact that the Madison Police Department has had upon the community.  Our sworn and civilian 
staff recognized that despite any reductions in funding and in staffing their obligation was to render the 
highest level of police services to the community which remains an excellent and safe environment for both 
our residents and businesses.  

 
In reviewing my three and one-half year tenure as your Chief of Police, I can proudly state that all 
members of the Madison Police Department have conducted themselves with strong moral and ethical 
conduct, especially adhering to “our” Mission Statement of “Character and Integrity, Service with Honor, 
and Action with Respect”.   I believe that these men and women of the Madison Police Department have 
earned the respect of the people we serve. 
 
I thank the members, both sworn and civilian, for their continued support of this Department and its 
mission; we are very fortunate to have such a dedicated group of men and women.  Compared to our 
neighboring communities, the Madison Police Department continues to accomplish “more with less.”  I 
also need to thank our Executive Assistant, Christie Hodge, for all her work on behalf of the Police 
Department and all of Madison. 

I must also acknowledge the hard work on behalf of “our” community that all members of the Madison 
Police Department, our civilian staff, support units and dispatch officers provide with their selfless 
outstanding efforts made both during the holiday season and throughout each year.  Selflessly and on their 
own time this group of community-minded public employees once again conducted one of the most 
successful Food and Toy Drives for the Madison Community and beyond.   

During the Holiday Season, these folks collected food and toys for approximately 72 families and 66 
children in need who live in Madison.  In addition, they were also able to collect food and toys to assist the 
Madison Food Bank, the women’s and family shelters in New Haven, Fair Haven and Clinton, and of 
especially great pleasure, conduct and deliver one of the largest toy drives to the steps of the Yale New 
Haven Children’s Hospital!  The Department was proud to assist our neighboring communities.   

Members of the Madison Police Department have once again been the recipients of many Community and 
Regional Awards, including The North American Association of Uniform Manufacturers (NAUMD) for 
the Best Dressed Police Agency, 100 member force and under for the United States,  Certificate of 
Appreciation from the Madison Public Schools for the Madison Police School Safety Imitative, AAA 
Southern New England GOLD Award for Vehicle and Pedestrian Safety, AAA Award for 15 years with 
No Pedestrian Fatalities, Special Olympics Torch Run Level of Excellence, The Yale New Haven Hospital 
Auxiliary Toy Closet Program Award and The Outstanding Police Chief Award from the Police 
Commissioners Association of Connecticut. 
 
The Department has completed the first phase transition to the newest engine technology and fuel efficient 
V6 Police Interceptors and utility vehicles equipped with all-wheel drive.  These vehicles provide better 
fuel economy and the availability of all wheel drive for the fleet in inclement weather. 

 
 
 
 
 
 
 



 
C A L E A 

 
Commission on Accreditation for Law Enforcement Agencies 

 
 

 
        Ofcr. Joe Race      Capt. Michael Pheil   Chief Jack Drumm   Dep. Chief Michael Rivas    Cmdr. John Rich 
              Madison                 LaGrange, GA              Madison                      Wood Dale, IL                   Madison 
 
 

The Madison Police Department continues to meet the tough standards for certification as required by the 
Commission on Accreditation for Law Enforcement Agencies (CALEA), and the Commission for 
Accreditation for the State of Connecticut.  In January of 2010, as the newly appointed Chief of Police for 
the Town of Madison, an immediate challenge was to re-establish integrity and congruency within the 
Department and regain the trust of the Madison community.  The foremost challenge was to institute the 
positive change of a dysfunctional culture and rebuild the Madison agency.  By the redesign and use of a 
‘best practice’ model of standards and its implementation, I believed the CALEA Model would greatly 
assist the Madison Police Department in its progress toward becoming a great agency. 
 
To ensure that the Madison Police Department is operating with the most updated policies and practices 
used in law enforcement, the Department voluntarily entered into a contract with the Commission on 
Accreditation for Law Enforcement Agencies (CALEA) in March of 2011.  The purpose of this 
accreditation process is to improve the delivery of professional and quality law enforcement services to the 
citizens of Madison. 
 
CALEA was created in 1979 through the combined efforts of four major law enforcement organizations:  
the International Association of Chiefs of Police (IACP), National Organization of Black Law Enforcement 
Executives (NOBLE), the National Sheriffs’ Association (NSA) and the Police Executive Research Forum 
(PERF). These organizations continue to serve in an advisory capacity to the Commission and are 
responsible for appointing its members. 

 
 
 



 
During the three-year self-assessment phase, the Department’s administrative officers, in particular CALEA 
Accreditation Manager Officer Joseph Race, a veteran of the Department who holds a Juris Doctorate 
degree, reviewed and revised Department directives, made modifications to the existing policies and 
completed an extensive self-assessment to ensure compliance with 481 standards which are set forth by 
CALEA. 
 
There are three distinct stages in the three-year accreditation process: 
 

 Self Assessment – during this stage the Department examined its policies and procedures, 
management practices, methods of operation and support services and applied them to the 
standards set forth by CALEA; 
 

 Mock Assessment – the first on-site mock assessment was held in January 2013; the second in 
September, 2013; and 
 

 Since the end of 2012/2013, the on site assessment with CALEA appointed assessors was held 
December 01 – 04, 2013.  During the assessment the Madison Police Department was found to 
be in compliance and subsequently has been recommended for CALEA Accreditation. 
 

As our CALEA certification process continues, it is anticipated by Spring, 2014 the Madison Police 
Department will join the select group of 18 departments (out of 169 municipalities in the state) which have 
achieved this level of professionalism and requirements.  All officers have attended in-service training and 
have been recertified as required by the State Office of Police Officer Standards and Training (P.O.S.T).   

 
 

  Commission on Accreditation for Law Enforcement Agencies 

 
 

                                                                                www.calea.org 
 

“The Commission on Accreditation for Law Enforcement Agencies, Inc., is a credentialing 
authority, based in the United States, whose primary mission is to accredit public safety 
agencies, namely law enforcement agencies, training academies, communications centers, 
and campus public safety agencies.” 

 
 
 
 
 
 
 
 
 

 
 
 

http://www.calea.org/


 
The Madison Police continue their efforts, in conjunction with the Madison Alcohol & Drug Education 
Coalition (MADE), to maintain the Prescription Drug Take Back Program.  This program is designed to 
provide citizens with a proper method to dispose of unwanted, expired or unneeded drug prescriptions.   
 
Primarily based on two concerns – the improper disposal of prescription drugs via septic and sewer 
systems and the misuse of prescription drugs by non-prescribed users – the program allows persons to 
drop off their unwanted or unneeded prescriptions directly at the Madison Police Department. A secure 
drug deposit box, located in the front lobby of the police station, is available 24 hours a day, 365 days a 
year for the public to utilize. The drugs are then taken and destroyed in an environmentally sound manner 
that does not impact local water supplies.  This continues to be a very community-beneficial activity 
which is overseen by Madison’s Criminal Investigation Division. 

 

 
 
 

Prescription Drug Take-Back Receptacle in Police Department Lobby 
 

The Madison Police Department had 12,502 calls for service this past year, averaging 35 calls for 
service daily.  The “Federal Bureau of Investigation Uniform Crime Reports” for year 2012-2013 has 
once again shown the Madison Police Department with an increased ‘solve rate’ for reported crimes.  
This is a job well done and an honor earned by the men and women of this Department. 

 
Special Notice Concerning Telephone Solicitations:  The Madison Police Department does not solicit 
or sponsor any telephone or mail solicitations on behalf of the Department or any public safety group.  
Any call or mail request should be considered suspicious and brought to the Department’s attention. 

 
Again, we thank you for your continued support.   

 
 
 

John “Jack” Drumm            
Chief of Police 

 
 
 

 
  



 
Madison’s Patrol Fleet 

 

The fleet has transitioned to 6 cylinder patrol vehicles  

                                               V6   Police  Interceptor 

 
   Emergency Response Vehicle 

                                       V6 Police Interceptor   

       
 
 



 
 

AWARDS RECEIVED 
 

 

 
 

First Selectman Fillmore McPherson and Police Chief Jack Drumm present the Town’s 

Proclamation naming Thursday, September 19, 2013 as “No Texting While Driving Day” 

to Madison resident Kelly Bettuchi, External Affairs Manager of AT & T 
 

 

 

 

State Representative Noreen Kokoruda accepts the  

Connecticut Police Chiefs’ Association Legislative Award 

 

L-R:  First Selectman Fillmore McPherson; Chief Jack Drumm (Madison), Ms. Kokoruda,  

Chief John Daly (Southington), President of the Connecticut Police Chiefs’ Association 

  



 

 

NAUMD 2013 Public Safety Uniform of the Year Award Recipient Representatives 

Officer Joe Race, Sgt. Bryan Baxter and Paco, Officer Jeremy Yorke, Officer Greg Martin, 

Officer Richard Buchetto, Sgt. Kim Lauria, Sgt. Bill Roy, Det. Phil Rosati 

 

American Automobile Association’s Award for Continued Pedestrian/Traffic Safety 

Officer Jason Dolce, Ms. Fran Mayko/Public Affairs of AAA, Officer Brian Phillips 

 

 
 
Madison Police Department is cited for Traffic Safety Achievements American Automobile 

Association Honors Madison Police Officer Brian Phillips as a Traffic Safety Hero 

Ms. Fran Mayko/Public Affairs of AAA, Officer Brian Phillips 

 
  



 
 
 

 
 

Distinguished Chief Award 

Chief John “Jack” Drumm was been recognized by the Police Commissioners Association of 
Connecticut, Inc. (PCAC) for his service to the people of Madison.  The award is given to 
those who have had exceptional accomplishments and exemplify dedication to duty and 
outstanding leadership.   

 

 
 

 Ofcr. Martin-Ofcr. Pardales-Chief Drumm-Cmdr. Rich-Ofcr. Hoffman-Ofcr. Race-Ofcr.Buchetto 
    
                        

http://www.pcact.org/
http://www.pcact.org/


 

 
Shoreline Emergency Response Team 

L – R Back Row:  Officer Dan Wilczek; Officer Jason Dolce;  
Sgt. Bryan Baxter (K-9 Officer); Officer Richard Buchetto 

Front Row:  Officer Jeremy Yorke; Officer Ben Hoffman; Sgt. Bill Roy 

**************************************** 

Madison Police K-9 Units 
Narcotics Detection      Patrol & Narcotics Detection 
K-9, GWEN        K-9, PACO 
Handler:  Sgt. Rich Perron     Handler:  Sgt. Bryan Baxter 

                                  

 

 

 



 

2013 TRAINING SUMMARY 

          

Joseph A. Race, Training Officer 

In 2013, ten (10) Madison police officers completed their Police Officer Standards and Training Council 
(POSTC) mandatory sixty (60) hours of training and were recertified as police officers in the State of 
Connecticut.  While thirty-two (32) hours are elective credit hours, every officer received training in: 
Domestic Violence; Gangs; Hate & Bias Crimes; Rape Crisis; Human Relations; Juveniles; Police 
Procedures; Firearms; and Police and the Law.  Eleven (11) Madison officers are scheduled to recertify 
in 2014 and many of them have completed, or are nearing completion of all of their mandatory and 
elective credit hours.   

The Madison Police Department annually conducts three separate firearms training sessions, including: 
an annual mandatory pistol qualification; a tactical firearms course; and a low-light firearms course.  
Additionally, all Madison police officers receive training with the shotgun and the Taser – Conducted 
Electrical Weapon (CEW).   

All Madison officers are First Responders and in 2013, eight (8) officers received recertification training 
as Emergency Medical Responders and two (2) received recertification training as Emergency Medical 
Technicians – one additional step higher in authorized care.  

Specialized units also received training in compliance with the national standards for their respective 
positions.  The Madison Emergency Response Team (ERT) which trains along with the Shoreline 
Regional Response Team met its standard of training sixteen (16) hours each month and also attended 
the Connecticut SWAT Challenge where the team competed against teams from all over the State of 
Connecticut in drills, obstacles and shooting competitions.  The police K9 unit comprised of Sgt. Baxter 
and K9 Paco and Sgt. Perron and K9 Gwen also participated in mandatory monthly training.   

In 2013 Madison police officers will have participated in over 4,250 hours of training.  Patrol officers 
Martin, Pardales, Wilczek, Foito, Race, as well as sergeants Boggs and Lauria all conducted training as 
POSTC certified law enforcement instructors.  These officers functioned as instructors both on the 
firearms range and in the classroom for nearly 250 hours of instruction time.  While this figure is 
significant, it does not even include the countless hours or preparatory time by each instructor.  
Furthermore, these classes were largely taught at the Madison Police Department thereby reducing travel 
time/costs for officers attending.   

Other significant training in 2013 included: Accreditation Manager Training; Crisis Intervention Team 
training (two additional CIT trained officers); State Mandated Animal Control Officer Training; 
Domestic Violence issues; Housing Matters; HAZMAT issues; Connecticut Criminal Law; 
Constitutional Law; Search & Seizure; Report Writing; Employee Assistance Program training for all 
supervisors; Legal Updates for all supervisors; and Roll Call training on issues ranging from policy 
updates to ethics training.   



                                             

COMMUNITY SERVICE / CRIME PREVENTION ACTIVITIES 

The Madison Police Department continues to be very involved in community activities.  These activities range from 
speaking engagements to bike rides by numerous officers and 
encompass hundreds of hours of time. 

Community Service activities include but are not limited to: 

 Madison Alcohol & Drug Education  
 M-Team/Madison Senior Partners  
 Juvenile Review Board (JRB) 
 Shoreline Domestic Violence Task Force 
 Multidisciplinary Team – meetings and investigations 
 Tobacco & Alcohol Compliance Checks 
 DHHS Safety Profile Class  
 Law Day @ Polson Middle School 
 Touch-A-Truck events at the Madison Surf Club                                     
 Ryerson Fun Fair 
 Women’s Club Baby Sitting Seminar 
 Boy Scout / Girl Scout talks / Police Department tours 
 Special Olympics Torch Run / Tip- A-Cop 
 Chamber of Commerce Meetings 
 Parents of Tweens – discussion groups 
 Cyber bullying presentation 
 School Security meetings 
 Madison Police Bicycle Safety Awareness Ride 
 Shoreline Greenway Trail “First Saturday” bike rides 
 Bank security protocol meetings 
 Pizza with the Chief – Madison Senior Academy graduates  
 Food & Toy Drive – Turkey & Food Delivery   
 Toy Donations to YNHH Children’s Hospital “Toy Closet” Program                                           
 Trunk or Treat event on the Madison Town Green 
 Island Avenue School Pumpkin Festival 
 Fourth of July & Memorial Day town activities 
 Christmas Parade / tree lighting activities 
 Madison Senior Center Journey to Health & Wellness Fair 
 Women’s League Presentations 
 Numerous other presentations on safety to various groups throughout town 

                                  

 

 



 

Functions of the Information Technology Department 
 
Timothy Rowe 
Information Systems Manager 

 

 
 

  Mobile Data Terminal (MDT) 
 
Equipping an office with computer and security tools is hard when the “office” has to go out 
on patrol for hours at a time.  The computer, cameras and connections have to be tough 
enough to survive anything that may happen to the patrol car and reliable enough to keep 
working through it all.  The few minutes you’re out of contact when you lose your phone 
connection could make a big difference to an officer walking up to an unknown vehicle at a 
traffic stop.  Making it all work together well enough that it doesn’t interfere with officers 
dealing with the public only increases that challenge. 
 
That’s only the most visible portion of the Police Department’s Information Technology 
network.  How do you organize and store all the reports, photos, video, audio generated by 
the simplest call for service while protecting it all from prying eyes?  You may have heard of 
security breaches where “Personally Identifiable Information” was leaked or stolen – 
everything the police have is designed to be personally identifiable, so you can imagine how 
much harder network security is for us. 
 
But we also need to share some of that data with neighboring towns, state, regional and 
national agencies.  Each data exchange comes with its own set of security and maintenance 
requirements.  The rash of burglaries in Madison in 2010 and 2011 didn’t just affect us.  It 
included break-ins in Branford, Guilford, Clinton and Killingworth.  Sharing of data and 
cooperation between local police departments and the State Police led to the identification 
and arrest of a suspect. 
 
And there’s still the normal network and office functions to support – only there’s no down 
time to allow maintenance and upgrades.  In business, nights and weekends are the best times 
to do any work on information systems – but nights and weekends are when the officers and 
staff rely on the systems most.  We may not be able to afford the most advanced systems, but 
we strive to have the most trustworthy systems available. 
 
  

http://www.bing.com/images/search?q=inside+of+a+police+vehicle&id=56BC75912683598793A2AFF9F408A5C6BE557373&FORM=IQFRBA


 

Madison Police Department Patrol Division 

 

 
 

Commander John J. Rich 
 
 

The Madison Police Department Patrol Division is responsible for providing primary police service as 
first responders in the Town of Madison.  The Patrol Division is comprised of five Police Sergeants and 
seventeen Patrol Officers acting under the direction of Commander John Rich.    
 
In calendar 2013, the Patrol Division responded to more than 12,000 calls for service. 

In keeping with the Department’s Mission Statement, the Patrol Division strives to provide high quality 
police service with courtesy, integrity and respect.  Officers endeavor to maintain a visible presence in 
the community to provide a safe environment for Madison’s residents, merchants, and visitors.   

Members of the Patrol Division participate in the Department’s K-9 Program, Bicycle Patrol, Accident 
Investigation Team, Honor Guard Detail, Crisis Intervention Team, and the Shoreline Regional 
Emergency Response Team.  Sergeants and Officers in the division have received advanced specialized 
training in many subject areas, including Crisis Negotiation, Domestic Violence Investigation and 
Prevention, DWI Detection and Enforcement, Mental Health Crisis Intervention, Narcotics 
Investigation, Traffic Accident Investigation and Reconstruction, Police Interaction with Youth, and 
Crime Scene Investigation.   

The Patrol Division works closely with the Criminal Investigation Division in the investigation of 
crimes and this spirit of collaboration has led to the successful resolution of several incidents.  Members 
of the division regularly participate in crime prevention programs and community events aimed at 
educating our citizens in personal safety, financial safety, traffic safety, child safety and the latest crime 
trends on a local, state, and national level. 

The men and women of the Madison Police Patrol Division are committed to providing excellent service 
as they address problems and issues which impact the quality of life in Madison. 

 
  



 

 

2013  

ADMINISTRATIVE INQUIRY / INTERNAL AFFAIRS REPORT 

It is the policy of this Department to investigate all complaints of alleged employee misconduct and 
to equitably determine whether the allegations are valid or invalid and to take appropriate action.  All 
allegations of departmental or officer misconduct shall be properly investigated whether such 
complaints are received in person, either verbally or in writing. Third party or anonymous complaints 
will be investigated to the extent possible based upon the information in the complaint provided that 
said information can be corroborated.   

Administrative Inquiries and Internal Affairs Investigations are conducted by a Command Level 
Supervisor appointed by the Chief of Police who will report directly to the Chief of Police.  All such 
investigations conducted in 2013 were conducted by Commander John Rich. 

All investigations are conducted in accordance with: 

 Law of the State of Connecticut 
 Contractual Agreements with AFSCME Council 15, Local 1836 
 Madison Police Department Rules and Regulations 
 Madison Police Department Standard Operating Procedures 

The following is a breakdown of complaints received by the Madison Police Department in 2013: 

 4 Civilian Complaints received 
o 1 complaint withdrawn 

 3 Administrative Inquiries  
o Administrative Inquiries were conducted in the following areas: 

 Uniform Enforcement Procedures (traffic) 
 Employee Conduct 
 Care for Department Property 

 0 were sustained 
 3 were unfounded 
 0 Internal Affairs Investigations 

No Personnel Early Warning trends were indicated.   

 

 

                       

              



Madison Police Department Criminal Investigation Division 
 
The Madison Police Department’s Criminal Investigations Division (CID) is currently comprised 
of a Detective Sergeant and a Detective.  Two officers who are assigned to the school safety 
initiative also report to the Detective Sergeant. 
 
School Safety Initiative 

            

 
The School Safety Initiative was established by Chief Drumm immediately following the tragic 
events at Sandy Hook Elementary School in Newtown, Connecticut in December, 2012.  The 
program was implemented to provide a safe and secure learning environment to the students in 
the Madison Public School System.   
 
As part of initiative, Officer Philip Rosati, a trained School Resource Officer (SRO), is assigned 
to daily patrol of Daniel Hand High School, Polson Middle School and Jeffrey Elementary 
School.  Officer Jeremy Yorke is assigned to daily patrol of Island Avenue Elementary School, 
Ryerson Elementary School and Brown Middle School.  
 
Both of the officers’ duties also include interacting with the students and staff on non-criminal 
matters, and the investigation of criminal offenses committed by juveniles.  Officer Rosati is also 
assigned to the Madison Police Department Juvenile Review Board (JRB). The purpose of the 
JRB is to provide a community-based mechanism for diverting appropriate juvenile cases from 
the Juvenile Court system.  The JRB is focused on diversionary programs for first-time youthful 
offenders aged 8 through 18 who are at risk of being referred to DCF or local courts. 
 
 
 
 
 
 

              Officer Philip Rosati                             Officer Jeremy Yorke 



 
 
 

Criminal Investigations Unit 

 
 

                              
 
 
 

The primary mission of the detectives of the Criminal Investigation Division is to investigate time-
consuming, complex and/or specialized crimes that are not feasible or practical for patrol officers to 
investigate.  
 
CID Detectives are able to respond 24/7 to crime scenes at the request of the Patrol Division for such 
serious crimes as: arson, fraud, financial crimes, identity theft, computer crimes and sensitive crimes such 
as sexual assault, child abuse and untimely deaths. Detectives also assist the Patrol Division with crime 
scene processing, evidence processing and case enhancement. Detectives routinely attend specialized 
training in these and other areas to stay current and certified in investigative techniques and evidence 
collection. 
 
The detectives are also responsible and accountable for all evidence and property storage. They have the 
responsibility of receiving, storing, releasing and maintaining security for all criminal evidence as well as 
stolen and found property recovered by the Madison Police Department.  
 
The detectives also work closely with outside law enforcement agencies including, the Connecticut State 
Police, local police departments, the New Haven State’s Attorney’s Office and numerous federal agencies. 

 
Noteworthy Investigations 

 
Burglary  

In January, a residential burglary was reported in southern Madison.  The Patrol Division had 
witnessed a suspicious vehicle in the area prior to the burglary and was able to develop three suspects.  
CID Detectives processed the scene and two fingerprints were developed which belonged to one of 
the suspects.  Foot wear sole patterns were also developed which linked another suspect to the crime 
 
CID Investigators conducted follow-up interviews and drafted arrest warrants for the three suspects. 
The suspects were arrested by warrant and charged with Burglary Third Degree 53a-103, Conspiracy 
to Commit Burglary Third Degree 53a-48/53a-103, Criminal Mischief Second Degree 53a-116 and 
Criminal Trespass Second Degree 53a-108.   

 

                Sgt. R. Neal Mulhern                          Det. Christopher Sudock 



          

Larceny 

Investigation into the theft of over $100,000 jewelry from a residence was reported during the spring 
of 2012.  This case was originally handled by the Patrol Division and was suspended in the fall of 
2012 due to insufficient evidence to charge the suspects.  CID members developed new information 
resulting in sufficient evidence to charge two suspects with Larceny in the First Degree and 
Conspiracy to Commit Larceny 1st. 
 

Narcotics 

CID recently concluded a drug investigation which resulted in three arrests.  CID members 
were contacted by US Postal Inspectors regarding a suspicious package that had originated 
out of California and was scheduled to be delivered to an address in Madison.  CID members 
executed a search warrant on the package; it was found to contain approximately 9.05 pounds 
of marijuana. 
 
A controlled delivery was conducted and the suspect who had ordered the package was 
identified.  The suspect told investigators that once he/she receives the package they contact 
another subject who purchases the marijuana for distribution.  With this information an 
additional controlled delivery to the distributor was conducted which resulted in the seizure 
of approximately $16,000 in US Currency.  
 
The case was later adopted by the DEA and federal asset forfeiture was applied for which 
will result in a substantial amount of the currency seized being turned back over to this 
agency.  Assistance was provided during the investigation by the Patrol Division, K-9 Unit, 
DEA and the US Postal Inspectors Office. 
 
 

            

Criminal Investigations Unit Crime Van  



 

 

STATISTICS SUMMARY – JULY 1, 2012 – JUNE 20, 2013 

Statistics, which are not all-inclusive for the statistics for  

7/1/12-6/30/13, included in the Total Calls for Service. 
 

ALARMS - TOTAL  1706 ALARMS          763            
BURGLAR        943 

SUSPICIOUS VEHICLES 
SUSPICIOUS PERSONS 

VEHICLES 
  440 

PERSONS        227                               

CRIMINAL INVESTIGATION 
INCL. HOMICIDE/SEX ASSAULT 

 
1755 

IN-CUSTODY ARRESTS       486     

INVOLUNTARY COMMITTAL  73 

ANIMAL NUISANCE COMPL   432 BITES  6                MISC.63                

JUVENILE RELATED    45  

FINGERPRINT REQUESTS   373  

R-1 FIRST RESPONDER CALLS 

with Med. Assistance 

1427  

MOTOR VEHICLE ACCIDENTS 

ANIMAL RELATED  

 232 

   77 

WITH INJURIES        91           

PRIVATE PROPERTY   81        
PROPERTY DAMAGE 106 

MOTOR VEHICLE 
ENFORCEMENT 
M/V ARRESTS 

SPEED ENFORCEMENT 
DWI ARRESTS 

SEATBELT 
CELLPHONE/TEXTING 

WRITTEN WARNING 
VERBAL WARNING 

 
 
1207 

474 
80 

58 
254 

860 
1165 

 
 
 

   

 
     Above statistics, which are not all-inclusive for the statistics for the period  

July 1, 2012 – June 30, 2013 are included in the Total Calls for Service. 
 

                SUBTOTAL CALLS 
        GENERATED MV STOPS 

  TOTAL CALLS FOR SERVICE 

  7,342     
  4,098 

12,502 

DAILY          20 
DAILY          11   

DAILY          35   
     

 
          
  



 

2012-2013 DEPARTMENT PERSONNEL 

 

Chief of Police …………………………………John “Jack” Drumm, M.B.S., M.H.S.  

 
Professional Standards, OIC Patrol and  

Criminal Investigations……………………………………….Commander John Rich, B.A.   
  
Chief’s Administration Staff: 

 
CALEA Certification Manager 

Public Information, Training Officer………………… Officer Joseph Race, J.D.   
 

Chief’s Confidential Executive Assistant ………… Mrs. Christie Hodge 
 
Patrol: 

Sergeant Bryan Baxter & Patrol K-9 “PACO” 
Sergeant Ernest Boggs 

Sergeant Kimberly Lauria                                      
Sergeant Richard Perron & Narcotics K-9 “GWEN”    
Sergeant William Roy                                            

 

Officer Patricia Alonso     
Officer Richard Buchetto  
Officer Thomas Bull  

Officer Jason Dolce  
Officer Harold French 
Officer Gregory Martin  

Officer Daniel Wilczek 
Officer Scott Pardales 

Officer Brian Phillips 

Officer Benjamin Hoffman 
Officer Robert Zeidenberg  

Officer William DeGoursey 
Officer Michael Brown 
Officer Jeff Mazzetta 

Officer Michael Guerra 
Officer Daniel Foito 

 
Criminal Investigation Division 
Sergeant R. Neal Mulhern 

Detective Christopher Sudock 
Detective Philip Rosati 

 
Community Affairs ……………………Detective Philip Rosati, School Security 
Youth Services            

 
Community Affairs ……………………Officer Jeremy Yorke, School Security 

 
Support Staff 
Mrs. Valerie Soule, Records Specialist Manager 

Mrs. Florence Farrelly, Finance-Records Clerk 
Mr. Tim Rowe, Information Systems Manager 

 
  



              
 

Madison Emergency Communication Center 
 

 
Mr. Edmund Brunt, Director 
Public Safety Answering Point (PSAP) 
 
 
The Madison Emergency Communication Center provides the dispatch function for Madison Police, 
Madison EMS, Madison Hose Company #1 and the North Madison Volunteer Fire Company.  In 
addition to the emergency calls answered over the E-911 system, we answered thousands of routine 
business telephone calls as well as walk-in inquiries and complaints that come into the lobby at the 
Madison PD. 
 
During 2013 we answered 4358 calls to 911.  Interestingly, the percentage of cell phone calls has 
continued to rise.  Approximately 74% of the 911 calls we received were from cell phones. 
 
During the year, a total of 12,022 incidents generated a “Call for Service” number.  Of these 1841 
were for medical emergencies and 1102 required a fire department response.  
  
The Madison Emergency Communication Center continues to upgrade technology and we are 
planning to embark on a major capital improvement project within the next few years.  We have also 
embraced social media.  Our Twitter account, @Madison911, has over 1,000 “followers” who can 
receive 140 character “tweets “ that are automatically generated when we respond to fire calls and 
motor vehicle accidents.  We have also used that account to disseminate important information during 
the storm-related emergencies that we have endured over the last two years.   
 
 
 
 

 
 

 



 

Madison Police Department 
 
The Public Safety Answering Point (PSAP) is the civilian-based Police, Emergency and Fire Responding 
Dispatch Center housed in the Department and overseen by the Town of Madison and Mr. Edmond Brunt 
and Mr. John Bowers. 

Public Safety Answering Point 
Edmond Brunt, PSAP Director 

Dispatch 

Dispatcher Stephen Brunelle 
Dispatcher William Coady 
Dispatcher Mary Beth Gamerdinger 

Dispatcher Marcie Kolasinski  
Dispatcher John Mayhew  

Dispatcher Todd Nelson 
Dispatcher Lisa Thomas  
 

Madison Police Department - Animal Control  
Fran Fellows 

Elizabeth Burzenski, Part-Time Assistant 
 

 
The Madison Board of Police Commissioners is a five-member appointed board which holds 

its regular meetings on the second Thursday of the month at 5:30 PM in the Training Room 

at the Madison Police Department, 9 Campus Drive. The regular session of these meetings 

is open to the public. Additionally, the meetings are videotaped and shown on Madison 

Cable TV. 

Thomas Cartledge  1/1/2018 
Edward Dowling, Vice Chair 1/1/2018 
Garry Gyenizs  1/1/2016 
Marietta Lee  1/1/2016 
Eric Thornburg, Chairman 1/1/2018 
  

                          

                        

 



 

 

Madison Police Department Honor Guard with Chief Drumm 

 

 
 
 
Chief Drumm, Officer Joe Race, Officer Rich Buchetto, Officer Scott Pardales, Officer Greg Martin 
 
 
Chief’s Summary: 

The ranking staff, officers and civilians of the Madison Police Department continue to 
embody professionalism which is inherent with pride, responsibility and community 
involvement as they meet the demands and concerns of the citizens of Madison.  As sworn to 
by every Madison officer when hired, we will continue to serve the community; to safeguard 
lives and property; to protect the innocent against deception, the weak against oppression or 
intimidation, the peaceful against violence or disorder; and to respect the constitutional 
rights of all to liberty, equality and justice.   

It is with that pledge in mind we will maximize all possible benefits to the Madison 
community as we minimize any and all detriments. 

       Sincerely, 

       John “Jack” Drumm 
Chief of Police 


